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WESTBOUND LOGISTICS GROUP PRIVACY NOTICE

Introduction

The Westbound Logistics Group is committed to protecting the privacy and security of personal
information. This Privacy Notice explains how personal data is collected, used, stored and protected when
providing freight forwarding, customs, logistics, warehousing and related services.

Scope

This Privacy Notice applies to Westbound Logistics Services Ltd, Westbound Logistics (SE) and any other
Westbound Logistics Group company involved in providing services to customers, suppliers and business
partners.

Data Protection Compliance
The Group processes personal data in accordance with applicable data protection legislation, including UK
GDPR, EU GDPR and associated national legislation.

Personal Data We Collect

Names, job titles, company details, addresses, email addresses, telephone numbers, customs and trade
information, financial information, credit references, shipment information and records of communications
relating to our services.

How We Use Personal Data

To provide logistics and customs services, administer customer and supplier relationships, arrange
transport, perform customs clearance, conduct credit assessments, comply with legal obligations and
communicate with customers and suppliers.

Sharing Personal Data

Data may be shared with customs authorities, government agencies, carriers, warehouses, customs
brokers, financial institutions, advisers and technology providers where necessary to provide services or
meet legal obligations.

UK and EU Operations

The Westbound Logistics Group operates within both the United Kingdom and the European Union.
Personal data may be processed by one or more Group entities where necessary to provide services and
fulfil legal or contractual obligations.

International Transfers
Where personal data is transferred outside the UK or EEA, appropriate safeguards will be implemented.

Data Retention
Personal data will be retained only for as long as necessary to fulfil contractual, operational, customs,
legal, regulatory and tax obligations.

Your Rights
Individuals may have rights to access, correct, restrict, erase or transfer personal data, object to
processing and withdraw consent where applicable.

Complaints
Individuals may raise concerns with the relevant Westbound entity and may also contact the appropriate
UK or EU supervisory authority.

Contact
For questions regarding this Privacy Notice, please contact the Westbound Logistics Group using the
contact details published on our website.





